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Emergency Line and Other Contact Information

Customer Service for utility bills, connecting or disconnecting service, leaks at meter, 903-237-1030.

Water Emergency: for after hours water emergencies, 903-236-3030
Wastewater Collection: sewer backups and emergencies, 903-236-3030
Water Distribution: water main and fire hydrant leaks, 903-236-3030
Water Quality: bad taste, 903-237-2782

Garbage Collection: pick-up days, bulky item pick-ups, 903-237-1250
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